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7. Maintenance of Records

7.1. Respondent No. 1, and all multiplexes operating under its umbrelia, are hereby
directed to mamtam comprehensive and auditable records for every ticket sold. The
records must include: '

7.1.1. Date and time of sale,

7.1.2. Made ofbooking (online or at physical counters)

7.1.3. Made of payment (Credlt/Debxt Card, UPI, Net Banklng, or Cash):
7.1.4. Amount collected. :

7.1.5. GST component

7.2. Digitally traceable receipts must be issued for all cash transactions, and dally cash
registers must be countersigned by the manager-in-charge of the multiplex.

8. Electronic Transactions

8.1. In the event that the Petitioners fall in the final adjudication of this wit
Appeal/Petition, all amounts collected through electronic means (excluding applicable .
GST) during the pendency of this ligation must be refunded to the individual
consumers who booked the tickets, via the same payment method used for booking.
8.2. Respondent No. 1 shall submit a refund processing plan to the Licensing Authority
for approval within 45 days from today, detailing the mechanism for refunds to be
made to consumers. The same on approval by licencing authority would have to be
placed before this Court for final approval.
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PRESS NOTE / STATEMENT

In Writ Appeal No 1623/2025 (Karnataka State Film Chamber of Commerce vs
Multiplek Association of India) filed in the Principal Bench of the Hon'ble High Court of
Karnataka in the order dated 30.09.2025 has upheld the stay order of 23.09.2025 regarding the

price limit to Rs. 200/- on cinema ticket and also issued the following directions:-

7. Maintenance of Records

7.1. Respondent No. 1, and all multiplexes operating under its umbrella, are hereby directed to
maintain comprehensive and auditable records for every ticket sold. The records must include:

7.1.1. Date and time of sale,

7.1.2. Made of booking (online or at physical counters)

7.1.3. Made of payment (Credit/Debit Card, UPI, Net Banking, or Cash):
7.1.4. Amount collected.

7.1.5. GST component

7.2. Digitally traceable receipts must be issued for all cash transactions, and dally cash registers
must be ¢ountersigned by the manager-in-charge of the multiplex.

8. Electronic Transactions

8.1. In the event that the Petitioners fall in the final adjudication of this wit Appeal/Petition, all
amounts collected through electronic means (excluding applicable GST) during the pendency
of this ligation must be refunded to the individual consumers who booked the tickets, via the
same payment method used for booking. 8.2. Respondent No. 1 shall submit a refund
processing plan to the Licensing Authority for approval within 45 days from today, detailing
the mechanism for refunds to be made to consumers. The same on approval by licencing
authority would have to be placed before this Court for final approval.

- In this background, public shall reserve the tickets obtained either physically or
electronic mode, in respect of the price paid for the movie as per the judgment of the Hon'ble
High Court of Karnataka. Similarly, owners of the multiplex theatres are required to maintain

complete records of all cinema ticket sales.

In this case, if the petitioners fall in the final adjudication of the writ appeal/ writ
petition the Hon'ble High Court has given the above directions in the interest of the petitioner,
the State and the consumer to facilitate the refund excess amount collected from the consumer

in the manner in which they were paid.



